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November 17, 2005

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

APPROVAL OF ANNUAL REPORT FOR FISCAL YEAR 2003-04
FOR THE MEDICAID DEMONSTRATION PROJECT
(All Districts) (3 Votes)

IT IS RECOMMENDED THAT YOUR BOARD:
Approve the attached Annual Report for Fiscal Year 2003-04 for the Medicaid Demonstration
Project, and authorize the Director of Health Services, or his designee, to submit the Annual
Report to the California Department of Health Services for transmittal to the Centers for

Medicare and Medicaid Services.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION:

The recommended action requests that the Board approve and instruct the Director of Health
Services to submit the Annual Report (Report) for Fiscal Year (FY) 2003-04 to the California
Department of Health Services (State) for transmittal to the Centers for Medicare and Medicaid
Services (CMS).

The Department of Health Services (Department) is required to submit reports on a quarterly and
annual basis to the State and CMS describing the progress made by the Department in meeting the
goals of the Medicaid Demonstration Project (Demonstration Project).

FISCAL IMPACT/FINANCING:

Submission of the Report has no fiscal impact.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS:

The County is required to submit reports to the State and CMS on a quarterly and annual basis on
the progress of the Department in meeting the goals and requirements under the Demonstration
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Project. On December 8, 1998, the Board instructed the Department to submit progress reports to
the Board prior to submission to the State and CMS.

The Report covers the period July 1, 2003 through June 30, 2004. The Report focuses on major
highlights in the critical areas of ambulatory care visits, Federally Qualified Health Centers,
Outreach and Enrollment, Medi-Cal enrollments, Clinical Resource Management, and the
Workforce Development Program, as well as information on referral center workload. The County
has met all current expectations in accordance with State and federal requirements and is,
therefore, in full compliance. Information in the Report has been validated by the Department’s
Audit and Compliance Division.

CONTRACTING PROCESS:
The contracting process is not applicable to the Report.

IMPACT ON CURRENT SERVICES (OR PROJECTS):

The Report does not have an impact on current services or projects.
When approved, this Department requires three signed copies of the Board’s action.

Respectfully submitted,

ﬁm&& i
Thomas I waite, M.D.

Director and Chief Medical Officer

TLG:Ib
Medicaid Demo Annual Report.Ib.wpd

Attachment (1)

c¢: Chief Administrative Officer
County Counsel
Executive Officer, Board of Supervisors
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Los Angeles County - Department of Health Services

List of DHS-Operated Site Providers
Fiscal Year 2003-04 (As of June 2004)

ATTACHMENT li

AGENCY NAME STREET ADDRESS CITY ZIP CODE
Antelope Valley Health Center 335-B East Avenue, K6 Lancaster 93535
Central Health Center 241 North Figueroa Street Los Angeles 90012
Curtis R Tucker Health Center 123 West Manchester Bivd Inglewood 90301
Dollarhide Health Center 1108 North Oleander Street Compton 90222
Edward R Roybal Comprehensive Health Center 245 South Fetterly Avenue Los Angeles 90022
El Monte Comprehensive Health Center 10953 Ramona Boulevard El Monte 91731
Glendale Health Center 501 North Glendale Avenue Glendale 91206
H Claude Hudson Comprehensive Health Center 2829 South Grand Avenue Los Angeles 90007
Hubert H. Humphrey Comprehensive Health Center 5850 South Main Street Los Angeles 90003
La Puente Health Center 15930 Central Avenue La Puente 91744
Long Beach Comprehensive Health Center 1333 Chestnut Avenue Long Beach 90813
Mid-Valley Comprehensive Health Center 7515 Van Nuys Boulevard Van Nuys 91405
Monrovia Health Center 330 West Mapie Avenue Monrovia 91016
San Fernando Health Center 1212 Pico Stireet San Fernando 91340
South Health Center 1522 East 102nd Street Los Angeles 90002
Torrance Health Center 2300 West Carson Street Torrance 90501
Whittier Health Center 7643 South Painter Avenue Whittier 90602
Wilmington Health Center 1325 Broad Avenue Wilmington 90744
Lake Los Angeles Health Center 16921 E. Avenue O, Suite G Lake Los Angeles 93591
Littlerock Community Clinic 8201 Pearblossom Hwy Littlerock 93543
South Antelope Valley Health Center 38350 40th Street East Palmdale 93551
Burke Health Center 2509 Pico Boulevard Santa Monica 90405
Bellflower Health Center 10005 East Flower Street Bellflower 90708
Pomona Health Center 750 South Park Avenue Pomona 91766
Ruth Temple Health Center 3834 South Western Avenue Los Angeles 90082
King/Drew Medical Center 12021 Wilmington Avenue Los Angeles 90059
Rancho Los Amigos Rehabilitation Center 7601 East Imperial Highway Downey 90242
Harbor/UCLA Medical Center 1000 West Carson Street Torrance 90502
Olive View Medical Center 14445 Olive View Drive Sylmar 91342
High Desert MACC 44900 N. 80th Street West Lancaster 93536
LAC+USC Medical Center 1200 North State Street Los Angeles 90033
Vaughn School Based Clinic 13330 Vaughn Street San Fernando 91340
Gardena School Based Clinic 1301 West 182nd Street Gardena 90248
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Los Angeles County - Department of Health Services
List of DHS PPP/GR Site Providers
Fiscal Year 2003-04 (As of June 2004)

ATTACHMENT I

64

2P

AGENCY NAME STREET ADDRESS CiTY CODE
AltaMed Health Services Corp - Bell 6901 South Atlantic Avenue Bell 90201
AltaMed Health Services Corp - BuenaCare 1701 Zonal Avenue Los Angeles 90033
AltaMed Health Services Corp - El Monte 10454 East Valley Bivd. El Monte 91731
AltaMed Health Services Corp - La Clinica Sunol 5427 Whittier Blvd. Los Angeles 90022
AltaMed Health Services Corp - Pico Rivera 9436 East Slauson Pico Rivera 90660
AltaMed Health Services Corp - Whittier West 3945 East Whittier Bivd Los Angeles 90023
Arroyo Vista Family Health Foundation - El Sereno 4815 East Valley Bivd, Unit C Los Angeles 90032
Arroyo Vista Family Health Foundation - Estrada Courts 1305 Concord, Unit 18 Los Angeles 90023
Arroyo Vista Family Health Foundation - Highland Park 6000 North Figueroa Street Los Angeles 90042
Arroyo Vista Family Health Foundation - Lincoln Heights 2221 North Broadway Los Angeles 90031
Arroyo Vista Family Health Foundation - Mobile Van 6000 North Figueroa Street Los Angeles 90042
Arroyo Vista Family Health Foundation - Mobile Van 2 6000 North Figueroa Street -Los Angeles 90042
kArroyo Vista Family Health Foundation - Ramona Gardens 1424 Crusado Lane, Unit 168 Los Angeles 90033
Arroyo Vista Family Health Foundation - William Mead 268 Bloom Street, Unit 322 Los Angeles 90012
Asian Pacific Health Care Venture 1530 Hillhurst Avenue, Suite 100 Los Angeles 90027
Avalon Municipal Hospital & Clinic 100 Falls Canyon Road Avalon 90704
Bay Area Addiction Research and Treatment (BAART) - Avalon 4920 South Avalon Los Angeles 90011
Bay Area Addiction Research and Treatment (BAART) - Beverly 1926 West Beverly Los Angeles 90057
Bay Area Addiction Research and Treatment (BAART) - Hollywood 6411 Hollywood Bivd. Los Angeles 90028
Bay Area Addiction Research and Treatment (BAART) - La Puente 15229 East Amar Road La Puente 91744
Bienvenidos Children's Center, Inc. 5257 East Beverly Blvd. Los Angeles 90022
Broadway Family Medical 519 East Broadway _ Glendale 91205
California Family Medical Group - Clinics Para Los Mujeres 231 W. Vernon Avenue, Suite 201 Los Angeles 90037
California Family Medical Group - Foshay 3751 South Harvard Bivd. Los Angeles 90018
California Family Medical Group - Grand Ave 1414 South Grand Avenue, 2nd Fiocor Los Angeles 90015
California Family Medical Group - Women's Health Center 1400 South Grand Avenue, #801 Los Angeles 90015
Central City Community Health Center 5970 Central Avenue Los Angeles 90011
Central Neighborhood Medical Group, Inc. 2707 South Central Avenue Los Angeles 90011
Children's Dental Foundation dba the Children's Dental Health Clinic 2801 Atlantic Avenue Long Beach 90808
Children's Dental Health Foudation @ Bellflower Health Center 10005 East Flower Street Bellflower 90706
Chinatown Service Center 767 NorthHill Street, Suite 200 Los Angeles 90012
Clinica Msr. Oscar A. Romero 123 South Alvarado Street Los Angeles 90057
Clinica Msr. Oscar A. Romero - Northeast Health Center 2032 East Marengo Street Los Angeles 90033
Community Health Alliance of Pasadena 1855 North Fair Oaks Ave., Suite 200 Pasadena 91103
Compton Central Health Inc. N 201 North Central Avenue Compton 90220
Durfee Family Care Medical Group 2006 Durfee Avenue El Monte 91733
East Los Angeles Health Task Force - Clinica Medica Jose Carlos 2120 East 6th Street Los Angeles 90023
East Valley Community Health Center - Pomona 680 Fairplex Drive Pomona 91768
East Valley Community Health Center - West Covina 420 South Glendora Avenue West Covina 91790
Eisner Pediatric & Family Medical Center 1530 South Olive Street Los Angeles 90015
El Dorado Community Service Center - Inglewood 4450 West Century Bivd. Inglewood 90304
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Los Angeles County - Department of Health Services
List of DHS PPP/GR Site Providers
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ATTACHMENT I

ZIP
AGENCY NAME STREET ADDRESS CITY CODE
El Dorado Community Service Center - Lawndale 4023 Marine Avenue Lawndale 90260
El Proyecto del Barrio - Arleta 8902 Woodman Avenue Arleta 91331
El Proyecto del Barrio - Azusa Health Center 150 North Azusa Avenue Azusa 91702
El Proyecto del Barrio - Canoga Park 20800 Sherman Way Canoga Park 91306
Family Health Care Centers of Greater Los Angeles - Bell Gardens 6501 South Garfield Avenue Bell Gardens 90201
Family Health Care Centers of Greater Los Angeles - Hawaiian Gardens
HC 22310 Wardham Street Hawaiian Gardens 90716
Franciscan Clinics QueensCare Family Clinics - Bresee Clinic 184 South Bimini Place Los Angeles 90004
Franciscan Clinics QueensCare Family Clinics - Eagle Rock 4448 York Blvd. Los Angeles 90041
Franciscan Clinics QueensCare Family Clinics - Echo Park 150 North Reno Los Angeles 90026
Franciscan Clinics QueensCare Family Clinics - Hollywood 4618 Fountain Avenue Los Angeles 90029
Franciscan Clinics QueensCare Family Clinics - Sunol Dr. 133 North Sunol Street Los Angeles 90063
Franciscan Clinics QueensCare Family Clinics - Wilshire Center 3242 West 8th Street Los Angeles 90005
Harbor Free Clinic 593 West 6th Street San Pedro 90731
Harbor Free Clinic @ Harbor Health Center 731 South Beacon San Pedro 90731
JWCH Institute, Inc. - Safe Harbor 721 East 5th Street Los Angeles 90013
JWCH Institute, Inc. @ Weingart Medical Clinic 515 East 6th Street Los Angeles 90021
'Komfort-Care Health Pian 8500 South Figueroa Los Angeles 90003
Korean Health, Education, Information & Research (KHEIR) 266 S, Harvard Bivd., 3rd Floor Los Angeles 90004
Koryo Health Foundation Community Clinic (KHFCC) 1058 S. Vermont Avenue Los Angeles 90006
Los Angeles Free Clinic - Beverly 8405 Beverly Bivd. Los Angeles 90048
L.os Angeles Free Clinic - Hollywood 6043 Hollywood Blvd. Los Angeles 90028
Los Angeles Free Clinic @ BAART Hollywood 6411 Hollywood Bivd Los Angeles 90028
Los Angeles Free Clinic @ Hollywood-Wilshire Health Center 5205 Melrose Avenue Los Angeles 90038
Mission City Community Network - Hollywood 4842 Hollywood Blvd. Los Angeles 90027
Mission City Community Network - North Hills 156206 Parthenia Street North Hills 91343
Northeast Community Clinic 5564 N Figueroa Street Los Angeles 90042
Northeast Community Clinic - Bell 4129 East Gage Avenue Bell , 90201
Northeast Valley Health Corporation - Canoga Park Health Center 7107 Remmet Avenue Canoga Park 91303
Northeast Valley Health Corporation - Pacoima 12756 Van Nuys Bivd. Pacoima 91331
Northeast Valley Health Corporation - San Fernando 1600 San Fernando Road San Fernando 91340
Northeast Valley Health Corporation - Valencia Health Center 23763 Valencia Boulevard Valencia 91355
Pomona Clinic Coalition @ Pomona Health Center 750 South Park Avenue Pomona 91766
Pomona Clinica Medica San Miguel 825 North Park Avenue Pomona 91767
Pomona Valley Medical Center 1770 North Orange Grove Pomona 91767
Ramona Health Plan Medical Group 14051 East Ramona Parkway Baldwin Park 91706
Sacred Heart Family Medical Clinics,Inc. 8540 Alondra Blvd., Suite B2 Paramount 90723
Samuel Dixon Family Health Center, Inc. 27225 Camp Plenty Road, #2 Canyon Country 91351
Sheng H. Chang, M.D. Inc. 500 N. Garfield Avenue, Suite 210 Monterey Park 91754
South Atlantic Medical Group 2616 Clarendon Avenue Huntington Park 90255
South Bay Family Healthcare Center - Gardena 742 West Gardena Blvd. Gardena 90247
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List of DHS PPP/GR Site Providers
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ATTACHMENT 11

ZIpP

AGENCY NAME STREET ADDRESS CITY CODE
South Bay Family Healthcare Center - Inglewood 1081 South La Brea Avenue Inglewood 90301
South Bay Family Healthcare Center - Redondo Beach 2114 Artesia Bivd. Redondo Beach 90278
South Central Family Health Center 4425 S Central Avenue Los Angeles 80011
St. John's Well Child Center - Compton 2115-A N. Wilmington Avenue Compton 90222
St. John's Well Chiid Center - Dental Clinic 2300 8. Flower Street, Suite 303 Los Angeles 90007
St. John's Well Child Center - Los Angeles 515 West 27th Street Los Angeles 90007
T.H.E. Clinic, Inc. - MLK Blvd 3860 W. Martin Luther King Blvd. Los Angeles 90008
T.H.E. Clinic, Inc. @ Ruth Temple Health Center 3834 S. Western Avenue Los Angeles 90082
Tarzana Treatment Centers, Inc. - Antelope Valley 907 West Lancaster Blvd. Lancaster 93534
Tarzana Treatment Centers, Inc. - West Valley 18646 Oxnard Street Tarzana 91356
Tavarua Medical & Mental Health Services/El Dorado Community :
Service Center 8207 Whittier Bivd. Pico Rivera 90660
The Children's Clinic - Atlantic Ave 2801 Atlantic Avenue Long Beach 90806
The Children's Clinic - Pine Ave 1057 Pine Avenue Long Beach 90813
The Childrens Clinic Family Health Center 1060 East 70th Street Long Beach 90805
The Church of Our Saviour 4368 Santa Anita Avenue El Monte 91731
UMMA Free Clinic 711 West Florence Avenue Los Angeles 90044
Universal Health Foundation 2020 East 1st Street Los Angeles 90023
Valley Community Clinic 6801 Coldwater Canyon Avenue North Hollywood = 91605
Venice Family Clinic , 604 Rose Avenue Venice 90291
Venice Family Clinic - Burke Health Center 2509 Pico Bivd. Santa Monica 90405
Venice Family Clinic - Culver City Youth Center 4401 Elendra Street Culver City 90230
Venice Family Clinic - Marionwood 4909 Marionwood Drive Culver City 90230
Venice Family Clinic - UCLA Dental Health Clinic_ 323 Lincoln Bivd Venice 90402
Venice Family Clinic - Venice Health Center 905 Venice Bivd. Venice 90291
Visiting Nurse Home Services - Mobile Van 44733 North Date Avenue Lancaster 93534
Watts Healthcare Corp - Baldwin Hills 3756 Santa Rosalia Drive, #400 Los Angeles 90008
Watts Healthcare Corp - Los Angeles 10003 Compton Avenue Los Angeles 90002
Westside Family Health Center 1711 Ocean Park Bivd. Santa Monica 90405
Westside Neighborhood Clinic 1436 West 23rd Street _Long Beach 90810
Wilmington Community Clinic 1009 North Avalon Blvd. Wilmington 90744
Yu Care Medical Group 210 N. Garfield Avenue, Suite 203 Monterey Park 91754
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Los Angeles County - Department of Mental Heaith ATTACHMENT 11

List of DMH-Operated Site Providers (Included in the 1115 Waiver Claim)

FY 2003-04 (As of June 2004)

PROVIDER zip
ORG NO. NO. PROVIDER'S NAME PROVIDER’S ADDRESS CITY STATE{ CODE
18210/20468 1904 ANTELOPE VALLEY MHS 349-A EAST AVENUE, K-6, SUITE A LANCASTER CA 93535
20477720478/
18224/18622/20683 1909 HOLLYWOOD MENTAL HEALTH CENTER 1224 NORTH VINE STREET LOS ANGELES CA 50038
18587 7241 LAC-DMH OLDER ADULT SERVICES 550 SOUTH VERMONT AVENUE LOS ANGELES CA 90020
18588/21572 7191 EDMUND D. EDELMAN WMHC CH & FM 11080 W. OLYMPIC BLVD., 1ST FLOOR  |LOS ANGELES CA 90064
18608/23017 1930 RIO HONDO COMMUNITY MHC 17707 SOUTH STUDEBAKER ROAD CERRITOS CA 90703
18634 7267 LATINO MENTAL HEALTH CENTER 1720 EAST 120TH STREET LOS ANGELES CA 90059
20449 7175 CONTINUING CARE-METRO QUTPT 12440 EAST IMPERIAL HWY, SUITE 116 |NORWALK CA 90650
20450 7216 SMART 550 SOUTH VERMONT AVENUE LOS ANGELES CA 90020
20452 6340 SAN FERNANDO MHS 10605 BALBOA BLVD, SUITE 100 GRANADA HILLY CA 91344
20459/20494 7064 COASTAL ASIAN PACIFIC MHS 14112 SOUTH KINGSLEY DRIVE GARDENA CA 90247
20464 1928 SAN PEDRO MENTAL HEALTH SERVICES 769 WEST THIRD STREET SAN PEDRO CA 90731
20465 1938 COMPTON MENTAL HEALTH CENTER 322 WEST COMPTON BLVD, STE 202 COMPTON CA 90220
20469/23211 1905 SANTA CLARITA VALLEY MH CENTER 25050 PEACHLAND AVENUE, STE. 203 NEWHALL CA 91321
20481 1914 NORTHEAST MENTAL HEALTH CENTER 5321 VIA MARISOL LOS ANGELES CA 90042
20483 7057 DOWNTOWN MENTAL HEALTH CENTER 526 SOUTH MAPLE STREET LOS ANGELES CA 90013
20488 6857 ROYBAL FAMILY MHS 4701 CESAR CHAVEZ AVENUE, RM 222 |LOS ANGELES CA 90022
20492/20499 6841 WEST VALLEY MENTAL HEALTH CENTER 7621 CANOGA AVENUE CANOGA PARK CA 91304
20564 6859 DMH AT HARBOR UCLA MEDICAL CENTER  |1000 WEST CARSON ST, BLDG. D-5 TORRANCE CA 90509
20572 6849 LA CENTRAL CONTINUING CARE SRVCS 2020 ZONAL AVENUE, IRDRM 115 LOS ANGELES CA 90033
20657/20658 6864 AUGUSTUS F. HAWKINS COMP MHC 1720 EAST 120TH STREET LOS ANGELES CA 90059
20928 7213 INTENSIVE CASE MANAGEMENT PROGRAM |1925 NORTH DALY STREET LOS ANGELES CA 90031
20941 7171 COUNTYWIDE CHILDRENS CASE MNGMT 550 SOUTH VERMONT AVENUE LOS ANGELES CA 90020
20981 7217 M.E.T. (MENTAL EVALUTATION TEAM) 11515 SOUTH COLIMA ROAD WHITTIER CA 90604
23001 1906 EDMUND D. EDELMAN WESTSIDE MHC 11080 WEST OLYMPIC BLVD. LOS ANGELES CA 90064
23003 1935 SOUTH BAY MHS 2311 WEST EL SEGUNDO BLVD HAWTHORNE CA 90250
23005/23035 7207 LONG BEACH ASIAN PAC MH PROG 1975 LONG BEACH BLVD LONG BEACH CA 90806
23007 1927 LONG BEACH MHS ADULT CLINIC 1975 LONG BEACH BLVD LONG BEACH CA 90806
23610 1908 WEST CENTRAL FAMILY MHS 3751 STOCKER STREET LOS ANGELES CA 90008
23015 1917 ARCADIA MHS 330 EAST LIVE OAK AVENUE ARCADIA CA 91006
23034 1926 LONG BEACH CHILD & ADOL CLINIC 240 EAST 20TH STREET LONG BEACH CA 90813
23036 1939 SAN ANTONIO MHC SOMOS FAMILIA/Sector 1 AB36832 16450 GARFIELD AVENUE BELL GARDENS CA 90201
20492 7340 VALLEY COORDINATED CHILDREN'S SVCS. {19231 VICTORY BOULEVARD #110 RESEDA CA 91333
(Rev. 8/23/2004)

Note: The above organization and provider numbers do not represent all the numbers.
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Los Angeles County - Department of Mental Health ATTACHMENT IT
List of DMH-Contracted Site Providers (As of June 2004)
Provider | Organiza-
No. tion No. Legal Entity Street Address City State | Zip Code
7111 23125 1736 Family Crisis Center 2116 Arlington Ave., Suite 200 Los Angeles CA 90018
7061 23100 * AIDS Project Of Los Angeles, Inc. 611 South Kingsiey Drive Los Angeles CA 90005
7229 23106 Alcott Center For Mental Health Services 1433 South Robertson Blvd. Los Angeles CA 190035
6807 23101 * Asian Rehabilitation Services, inc, 1701 East Washington Blvd. Los Angeles CA 90021-3124
7266 18637 Aspen Health Services Corporation 21520 South Pioneer Blvd., Suite 110 Hawaiian Gardens . CA 90716
7019 23103 Associated League of Mexican American (ALMA Family Services) 9140 Whittier Boulevard Pico Rivera CA 90660
7268 20486 Aviva Center (Hamburger Home) 1701 Camino Paimero Los Angeles CA 190048
7218 20466  Barbour and Floyd Associates 2610 Industry Way, Suite A Lynwood CA 90262
7201 23166 Center for Healthy Aging (Senior Health and Peer Counseling) 1527 Fourth Street Santa Monica _CA 90401
7176 23165 Child and Family Center (was: Santa Clarita Valley Child) 21545 Redview Drive Santa Clarita CA 191350
1978 23162 Child and Family Guidance Center 9650 Zelzah Avenue Northridge CA 191325
7301 18681  Children's Bureau of Southern California 3910 Oakwood Avenue . Los Angeles CA 190004
7328 18663 Children's Institute International 711 South New Hampshire Avenue Los Angeles CA 90005
7231 23135 Church Home for Children (Hillsides Home for Children) 940 Avenue 64 Pasadena CA 91105
7230 23134 Clontarf Manor, Inc. 18432 So. Gridley Road Artesia CA 90701
1977 23114  Community Family Guidance 10929 South Street # 2088 Cerritos CA 80703-5391
7102 23118 Dubnoff Center for Child Development 10526 Dubnoff Way N, Hollywood _CA 918086
7050 23119 El Centro de Amistad, Inc, 566 South Brand Boulevard San Fernando CA 91340
7173 23122 Enki Health & Research Systems, Inc. 1000 Goodrich Boulevard ... Commerce _CA 90022
7308 18699  Enrichment Through Employment 1840 West 220th Street, Suite 310 Torrance CA 90501
7294 18629  Exodus Recovery, Inc. 923 South Catalina Avenue Redondo Beach CA 180277
7147 23123 * Filipino-American Services Group, Inc. 135 N. Park View Strest Los Angeles CA 90026
7331 18701  Foothill Family Service 118 South Oak Knoli Avenue Pasadena CA 91101
1966 23157  Guidance Center (Greater Long Beach Child Guidance Center, Inc.) 4343 Atlantic Avenue Long Beach CA 90807
7008 23132 Hathaway Children and Family Services 11500 Eldridge Avenue, #204 Lakeview Terrace CA 191342
7092 23164 * Health View, Inc. (Harbor View House)/(San Pedro Residential Ctr.) 921 S. Beacon Street San Pedro CA 90731
7085 23138 Help Group Child & Family Ctr. (Los Angeles Center for Therapy & Education) 1022 Palm Avenue, Suite 1 o West Hollywood ~~ CA 90068
7245 20966  Homes for Life Foundation 8939 S. Sepulveda Blvd, Suite 460 Los Angeles CA 90045
7184 23186 Institute for Redesign of Leaming (Aimansor Education Center) 1317 Huntington Drive South Pasadena CA_ 191030
1872 20906 Intercommunity Child Guidance Ctr. 8106 Broadway Avenue Whittier CA 80606
7103 23137 Korean Youth & Comrmunity Center, Inc, 680 §. Wilton Place Los Angeles CA 190005
7134 23143 *L.AM.P., Inc. (Los Angeles Men's Place) 526 South San Pedro Street Los Angeles _CA 90013
6870 23141 Los Angeles Child Guidance Clinic 3787 S. Vermont Avenue Los Angeles CA 90007
7108 23142 *Los Angeles Gay and Lesbian Community Svcs. Ctr. - 1625 North Hudson Avenue Hollywood _CA 90028
7211 20470 Los Angeles Unified School Dist. (97th St, School Mental Health) 6651 Balboa Boulevard - Van Nuys CA 91406
7065 23146 Mental Health Association in L.A. County 1336 Wiishire Bivd,, 2nd Floor Los Angeles CA 90017
7178 23151 Ocean Park Community Center 1453 16th Street Santa Monica CA 190404
1974 23153  ‘Pacific Clinics 909 South Fair Oaks Pasadena CA 91105
71588 23154 Pasadena Children's Training Society (Sycamores) 2933 North £ Nido Drive Altadena CA 91001
6863 23149 Penny Lane Centers (National Foundation for the Treatment) 15315-17 Rayen Street North Hills CA 191343
7370 27210 Prototypes (I-CAN) 2555 East Colorado Boulevard Pasadena .CA 91107
6853 23163 San Femando Valley Community MHC, inc. 14535 Sherman Circle Van Nuys CA 91405
7264 18638 SHIELDS for Families inc. 1721 East 120th Street, Trailer 6 Los Angeles CA 90059
7131 123168 Social Model Recovery Systems, Inc. 510 South Avenue, Suite 7 Covina CA 91723
1969 23169 South Bay Children's Health Center 1617 Cravens Avenue Torrance CA 90501
J242 18626  South Central Health & Rehab Prog. (SCHARP) 3221 North Alameda Street, Suite G Compton CA 90222
7112 23170 Special Service for Groups 605 West Olympic Blvd., Suite 600 Los Angeles CA 90015
6773 23171 St John's Hospital and Health Center 1339 20th Street Santa Mornica CA 90404
7114 23167 St. Joseph Center 1848 Lincoln Boulevard Santa Monica CA 90401
7257 18631  Star View Adolescent Center 4025 West 226th Street Torrance . CA 90505
7098 23182 Step Up on Second Street, inc. 1328 2nd Street SantaMonica  CA :90401-1122
7185 23187 Stirling Academy, inc. 31824 Village Center Rd., Suite, £ Westlake Village = CA  91361-4315
7105 23176 > Travelers Aid Society of Los Angeles 1720 N. Gower Street Los Angeles CA 190028
7136 23177 *United Cambodian Community, Inc. 2338 E. Anaheim Street, Suite 200 Long Beach CA 90804
1971 23178 Verdugo Mental Health Center e 1540 E. Colorado Street . Glendaie CA 91205-1514
7198 23188 Vista Del Mar Child & Family Svcs. (Jewish Orphans Home) 3200 Motor Avenue Los Angeles CA 190034
7031 23179 Waits Labor 10950 S. Central Avenue Los Angeles CA 90059
7062 23180 * Westside Center for Independent Living, Inc. 12901 Venice Boulevard Los Angeles CA 90066
7060 23181  Work Orientation and Rehab Center (W.O.R.C.) | 1977 North Garey Avenue, #6 Pomona CA 91787
{Rev. B/23/2004)

Note: The abave provider and organization numbers do not represent all the numbers,
* These DMH-contracted sites provided other eligible and billable services that were included in the 1115 Waiver Claim for FY 2003-04 Fourth Quarter but not counted as an aliowable outpatient visit, therefore not reflected
in the DHM Ambulatory Care Visit Report for FY 2003-04 Fourth Quarter.

68

(Verified by Audit and Compliance 9/27/05)



(50/£2/6 @ourydwiod pue ypny Aq payten)

69

“(woos AsuaBlawe pue uenedino Yuanedul 'a'1 ‘s)ISIA 000'00Y'Z Alelewixoidde Ajenuue

PUB SYSIA 000°009 Atereunxosdde :Apapenb) Ajenuue so seuenb Jod spisia Jused fejo) jo Jequinu sjewixoidde ey} o) diysuopefes vy AioBislen yoee U paniedsl sjuedwon Jo Jaquinu el uo peseq si ebeluensed jenuue/ipeuenb ayy

'G00Z ‘21 Aen Aq Bou0 1aloid uonensuowa(] pieoipaiy ey) o) parodal elep sjuleduiod juened Ajuo sjoslas ajqey syl

“(£00Z aunf yBnoIY} £00Z AINF) SJBHEND YUNO- pUe ‘pIIL ‘PUODRS “ISIId Y0-C00Z JBSA 125t Bulinp senioey SHA 1e payodai sjuleiduwios jualed soaal sjqe) sy} (uoldusseq

SO0 BISND :80IN0S

099'¢ %8YLLO  (¥BL'Y 000°00P'Z  J2vs %OV8L0  {POLY 000009 g8 %EBOL'O  {OLO'L 000009 ov8 %48GL°0 {296 000009 0Z0'} %0881°0 |8TL'} 000°009 {ejo}
£ie %6EL00  jEEE 000 00F'T  Jie %G800°0  i6E 000009 G %.4000 {9V 000009 LLE %ELZ00 L2l 000'009 1433 %I0200  {iTl 000009 BYI0
9¢ %¥i000  |£e oo0’00r'z ¥ %41L000 |6 000009 G %80000 |9 000°009 & %4100°0 101 000009 8 %G1000 |6 000°009 juswiucAug jeasiyd
601 %8Y00'0 9L 00000V’ j9Z %IV00'0 18 000°009 9T %EVYO0'0 {92 000009 174 %G¥000 (LT 000009 12 %8G00°0 {GE 000°009 SPJ0DaY [edIpap]
GiZ %iic00 1906 ooo'oov'e  fze %08C0°C {891 000°009 lig %Z9C00 1461 000°009 GG %02100 |24 000009 88 %E8LO'C |60 000'009 feloueuiy
992 %1100 (/92 00000V J2L %0CL0°0 2L 000'009 19 %C0L00 |19 000009 LL %0€L0'0  {8L 000'009 94 %E600°0 |99 000°'009 suonduosaid
60y %8LL0°C  [iZV 00000Y'T 6 %CL00 {46 000'009 16 %E0L0'C |86 000°009 16 %C9L0°C 146 000009 8C1 %S00 |68 000'008 sauif Bunlep
19T %CHO0 1692 000'00¥'Z  fL9 %LL10°0 (04 000'009 L %0100 (2L 000'009 96 %6000 186 000°009 99 %GL100 |69 000'009 uopedUNUILIoY:
009 %TLTOC €98 000'00Y'Z  JoLk %LIE0°0  J06L 000009 6EL %S00 |ivi 000009 £el RYAZAN U 144 000009 <G %0800 {891 000'009 $5800Y
iy %9200 [9€9 000'00¥'T  JZob %4100 J06L 000'009 144 %.620°0  [vSL 000'009 86 %8610°0 611 000009 1G4 %48200 (Tt 000'009 $90IAIRG|
org %8600 956 000'00¥'C  ELT %TOP0'0  |ivE 000'009 €T %l0V00  {vvT 000009 081 %09e00 (91T 000°009 1g24 %ELYO'C  |¥ST 000'009 iolaeyag jje1s
PoMOSaY | L [BIOL % | POAIBOBYH | SUSINIdjo# | POAOSIY | L [BI0L % | POAMBODY | SUSIA ‘IO #] PONOSSY | , [BIOL % | POAIBOBY | SUSIA I 0 # | POMOSSY | L {BJOL % | POAISOSY | suSIA I j0 # ] POAIOSSY | L [BICL % | PSAISOSY | sUsiAIdio #
VLOL FLVE-OL-¥VIA Y LAYNO HLNOC HILEVNO QuiHL HILAVND ANODHS HILHVND Lsuld

HI INSIWHOVLLY

S$19J4BND YNo4 pue ‘paiy| ‘puodag ‘Isii4 y0-£00Z Je9A |89S!4
sjuiejdwon juaned jo Alewwing
SADIANYES HLTVEH 4O LNJINLEVdEA ¢ ALNNOD SHTAONY SO



ATTACHMENT IV

LOS ANGELES COUNTY ¢« DEPARTMENT OF HEALTH SERVICES

Summary of Referrals Received by the DHS Referral Centers *
Fiscal Year 2003-04 First, Second, Third, and Fourth Quarters

Fiscal Year 2003-04 First Quarter

HARBOR-UCLA LAC+USC VALLEYCARE
MEDICAL CENTER HIGH DESERT KING/DREW MEDICAL HEALTHCARE REFERRAL CENTER TOTAL
{(ADULT/PEDS) HOSPITAL CENTER NETWORK (OLIVE VIEW-UCLA
REFFERAL CENTER | REFFERAL CENTER | REFERRAL CENTER | REFFERAL CENTER | MEDICAL CENTER)
Appropriate/Approved 4,490 2,840 4,073 11,115 5,756 28,274
inappropriate/Denied 458 87 105 760 235 1,645
Incompiete/Deferred 227 5 68 4,357 13 4,670
Total Referrals Received 5,175 2,932 4,246 16,232 6,004 34,589
Fiscal Year 2003-04 Second Quarter
HARBOR-UCLA LAC+USC VALLEYCARE
MEDICAL CENTER HIGH DESERT KING/IDREW MEDICAL HEALTHCARE REFERRAL CENTER
(ADULT/PEDS) HOSPITAL CENTER NETWORK {OLIVE VIEW-UCLA TOTAL
REFFERAL CENTER | REFFERAL CENTER | REFERRAL CENTER | REFFERAL CENTER | MEDICAL CENTER)
Appropriate/Approved 4,630 3,044 4,044 10,103 5,189 27,010
inappropriate/Denied 504 71 220 586 211 1,592
Incomplete/Deferred 137 12 80 4,853 7 5,089
Total Referrals Received 5,271 3,127 4,344 15,542 5,407 33,691
Fiscal Year 2003-04 Third Quarter
HARBOR-UCLA LAC+USC VALLEYCARE
MEDICAL CENTER HIGH DESERT KING/DREW MEDICAL HEALTHCARE REFERRAL CENTER
(ADULT/PEDS) HOSPITAL CENTER NETWORK (OLIVE VIEW-UCLA TOTAL
REFFERAL CENTER | REFFERAL CENTER | REFERRAL CENTER | REFFERAL CENTER | MEDICAL CENTER)
Appropriate/Approved 4,418 3,513 3,824 10,397 5,743 27,895
Inappropriate/Denied 492 78 206 804 237 1,817
Incomplete/Deferred 218 1 93 4,615 33 4,970
Total Referrals Received 5,128 3,602 4,123 15,816 6,013 34,682
Fiscal Year 2003-04 Fourth Quarter
HARBOR-UCLA LAC+USC VALLEYCARE
MEDICAL CENTER HIGH DESERT KING/DREW MEDICAL HEALTHCARE REFERRAL CENTER
(ADULT/PEDS) HOSPITAL CENTER NETWORK (OLIVE VIEW-UCLA TOTAL
REFFERAL CENTER | REFFERAL CENTER | REFERRAL CENTER | REFFERAL CENTER**| MEDICAL CENTER)
Appropriate/Approved 4,644 3,333 3,649 11,030 5,976 28,632
Inappropriate/Denied 458 77 167 886 239 1,827
Incomplete/Deferred 241 13 84 5,938 51 6,327
Total Referrals Received 5,343 3,423 3,900 17,854 6,266 36,786
70 (Verified by Audit and Compliance 9/27/05)




ATTACHMENT IV

LOS ANGELES COUNTY ¢ DEPARTMENT OF HEALTH SERVICES

Summary of Referrals Received by the DHS Referral Centers *
Fiscal Year 2003-04 First, Second, Third, and Fourth Quarters

Fiscal Year 2003-04 Year-To-Date

HARBOR-UCLA LAC+USC VALLEYCARE
MEDICAL CENTER HIGH DESERT KING/DREW MEDICAL HEALTHCARE REFERRAL CENTER
{ADULT/PEDS) HOSPITAL CENTER NETWORK (OLIVE VIEW-UCLA TOTAL
REFFERAL CENTER | REFFERAL CENTER | REFERRAL CENTER | REFFERAL CENTER | MEDICAL CENTER)
Appropriate/Approved 18,182 12,730 15,590 42,645 22,664 111,811
Inappropriate/Denied 1,912 313 698 3,036 922 6,881
incomplete/Deferred 823 41 325 19,763 104 21,056
Total Referrals Received 20,917 13,084 16,613 65,444 23,690 139,748

Source: Monthly Referral Center Reports forwarded {0 the Medicaid Demonstration Project Office.

Description: This tabie reflects the volume of referrals received by the DHS Referral Centers during FY 2003-04 First, Second, Third, and Fourth Quarters (July 2003 through June 2004).
* Reflects only referrals reported to the Medicaid Demonstration Project Office by January 20, 2005.

All Referral Centers

Factors contributing to the disparity in the facilties' data are: (1) Facility Referral Centers define categories differently and methodologies are not comparable from facility to facility; (2)
Referral Centers may report only those referrals where the disposition of the referral has been finalized as "incomplete/deferred" and do not include referrals "in process”; (3) Referral

Centers may also allow different response time to the referring physicians to provide required referral information before the referral in finally considered incomplete/deferred”.

Resolution

The County Department of Health Services continues creating a Web-Based Referral System, by which referring providers will be able to refer their patients electronically and view the status
of each referral in real-time. This automation will allow for standardized data collection and up-to-date information on all referrals.

in the interim to the implementation of the Web-Based Referral System, the County plans to review the current process at each of the Referral Centers for consistence and possible
improvements in reporting data. This report reflects an updated summary of the fiscal year's referral activities from each Referral Center to reflect accurate and up-to-date data.
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B I

EXECUTIVE SUMMARY

This report summarizes activities and the program status of required deliverables under the
five-year extension of the Medicaid Demonstration Project for Fiscal Year (FY) 2003-04. A
Milestones Matrix for FY 2003-04 is also included. Information on patient complaint data and
referral center workload are included as attachments.

Highlights for FY 2003-04 include:
Ambulatory Care Visits

. The Department of Health Services (DHS) ambulatory care visits for July 2003 through
June 2004, as of June 16, 2005, were reported at 2,041,577.

° DHS Public/Private Partnership-General Relief (PPP/GR) ambulatory care visits for July
2003 through June 2004, as of March 17, 2005, were reported at 583,257.

® The Department of Mental Health (DMH) ambulatory care visits for July 2003 through
June 2004, as of January 25, 2005, were reported at 519,724 for DMH-operated sites and
1,195,879 for DMH-contracted sites; for a total of 1,715,603 visits.

Federally Qualified Health Centers (FQHC)

® During FY 2003-04, the Office of Ambulatory Care continued to assist the Public/Private
Partnership (PPP) agencies with preparing and submitting their applications for FQHC 330
or Look-Alike designation. As of June 30, 2004, 7 providers received their FQHC Look-
Alike designation.

e In compliance with Waiver requirements, DHS submitted a Public Housing Primary Care
grant application. During FY 2003-04, DHS received notification that the application was
not accepted. While the application was denied, at the Health Resources and Services
Administration’s (HRSA) recommendation, the Department submitted a Letter of Interest
to apply for FQHC Look-Alike status and is awaiting HRSA’s response.

~iii- (Verified by Audit and Compliance 9/27/05)



Qutreach and Enrollment

® During FY 2003-04, the activities of the network of community-based contractors resulted
in a total of 30,395 applications completed for Healthy Kids (a new health coverage
product), Medi-Cal, Healthy Families, CaliforniaKids, Access for Infants and Mothers
(AIM), and Kaiser Cares for Kids programs, and 11,336 referrals to other health programs
for services, (e.g. CHDP, PPP/ATP, and CCS).

® During FY 2003-04, a total of 15 contracts were monitored to ensure contractor’s
compliance with administrative and programmatic requirements, and to validate reported
deliverables.

® During FY 2003-04, 133 employees received Healthy Kids/CHDP Gateway training, 1,129
employees received training on the Out-of-County Patient Care Policy, and 71 employees
received registration/financial screening training.

® By June 30, 2004, the County allocated at least $13.3 million to fund the workforce
training needs as identified in the final work plan..

Medi-Cal Enrollments

® Based on the December 1, 2004 MEDS report for the June 2004 month of eligibility, the
County reported 1,503,430 Certified Eligibles, exceeding the FY 2003-04 goal of enrolling
1,099,800 Medi-Cal eligibles by 403,630.

Clinic Resource Management (CRM)

® During FY 2003-04, the Ankle Fracture, Pediatric Appendectomy without Rupture, and
Laparoscopic Cholecystectomy inpatient clinical pathways were approved. Additional
development continued on the Medical Cellulitis, Pediatric Appendectomy with Rupture,
Congestive Heart Failure - Intensive Care Unit (ICU), Craniotomy Head Trauma - ICU,
and Laparoscopic Appendectomy for Acute Appendicitis without Rupture inpatient
clinical pathways.

Austerity Program

® Total Austerity savings for FY 2003-04 were $34.8 million, exceeding the target of $19.3
million by $15.5 million.

-1V~ (Verified by Audit and Compliance 9/27/05)



Workforce Development Program (WDP)

During FY 2003-04, nurses participated in a variety of courses such as: nurse
preceptorship, critical care nursing, adult and pediatric physical assessment techniques and
normal findings, basic dysrhythmia, and operating room nursing.

During FY 2003-04, 62 employees continued participating in WDP-sponsored RN, LVN-
to-RN and LVN Nurse training programs.

During FY 2003-04, 40 employees continued participating in prerequisite courses that are
required before entering a nursing program.

During FY 2003-04, 5 dislocated employees completed the Medical Record Coder Training
Program.

During FY 2003-04, 24 Patient Financial Services employees completed a two-day training
program on health coverage programs for uninsured and low-income customers; 1,127
employees completed a two-day training session on the topic of influencing through
communications; 92 employees completed Basic Computer training courses; and 195
employees completed their Basic Spanish classes.

Patient Assessment Survey (PAS)

During FY 2003-04, the Board approved a sole-source agreement for consultant services
with the Regents of the University of California, Los Angeles to conduct the second Patient
Assessment Survey.

During F'Y 2003-04, fact sheets on Interpreter Services and Adult Health Behavior and

Provider Screening and Counseling were finalized and added to the Los Angeles County
DHS website.

County Financial Commitments

At its April 29, 2003 meeting, the Board adopted the 2003-04 Proposed County Budget.
The Proposed Budget appropriated $60 million in Tobacco Settlement funds to DHS for
FY 2003-04 and $30 million in General Fund contributions for DHS’ use during FY
2003-04.

V= (Verified by Audit and Compliance 9/27/05)



Included in this report are the following attachments:

Attachment 1A reflects the total reported number of ambulatory care visits by month at
DHS-Operated sites.

Attachment IA-2 reflects ambulatory care visits by payor source at each DHS-Operated site.

Attachment IB reflects the total reported number of ambulatory care visits by month at DHS
Public/Private Partnerships-General Relief contracted sites.

Attachment IC reflects the total reported number of ambulatory care visits by month at Department
of Mental Health sites.

Attachment IC-2 reflects ambulatory care visits per month by payor source at each Department of
Mental Health site.

Attachment II is a list of providers for DHS-Operated, DHS PPP/GR, DMH-Operated and
DMH-Contracted sites for FY 2003-04, as of June 2004.

Attachment 111 is a summary of patient complaints reported at DHS facilities during the First,
Second, Third, and Fourth Quarters of FY 2003-04.

Attachment 'V is a summary of referrals received by the DHS Referral Centers during the First,
Second, Third, and Fourth Quarters of FY 2003-04.

Attachment V provides information on the number of Los Angeles County certified Medi-Cal
eligibles and the trends for meeting the 1,099,800 target of Medi-Cal eligibles by June 2004.

Attachment VI reflects the changes in certified Medi-Cal eligibles as reported by the Medi-Cal
Eligibility Data System (MEDS) for the period of July 2003 through June 2004.

-vi- (Verified by Audit and Compliance 9/27/05)
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